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Terms of Service 

Effective Date: May 7, 2025 

 

These Terms of Service ("Terms") govern your access to and use of the website, services, 
content, and resources provided by USMLE Kickoff ("Company," "we," "us," or "our"). By 
accessing or using our platform, you ("User," "Client," or "you") acknowledge that you have 
read, understood, and agree to be bound by these Terms in their entirety. If you do not agree, 
you must immediately cease use of the platform. 

1. Company Information and Structure 

1.1.  USMLE Kickoff is operated and administered as an independent educational guidance 
service. The business entity coordinating these services is organized and based in India. All 
services are delivered through this India-based structure. Payments are processed through 
the payment infrastructure associated with this entity. 

1.2.  USMLE Kickoff is not affiliated with, endorsed by, or associated with any residency 

program, hospital, academic medical center, the National Resident Matching Program 
(NRMP), Electronic Residency Application Service (ERAS), Educational Commission for 
Foreign Medical Graduates (ECFMG), the United States Medical Licensing Examination 
(USMLE) program, the Federation of State Medical Boards (FSMB), or any other 
credentialing, licensing, or governing institution. 

1.3.  The use of the name "USMLE" in our brand name is purely descriptive of the subject 

matter we provide guidance on and does not imply affiliation with or authorization by any 
official USMLE administrative body. 

2. Nature of Services 

2.1.  USMLE Kickoff provides educational mentorship and informational guidance services 

exclusively. Services include, without limitation: residency application strategy guidance, 
curriculum vitae (CV) review, personal statement review, mock interview preparation, and 
general guidance for international medical graduates (IMGs) navigating the U.S. residency 
application process. 

2.2.  ALL SERVICES ARE EDUCATIONAL AND INFORMATIONAL IN NATURE ONLY. 
Nothing provided by USMLE Kickoff constitutes, or should be construed as, legal advice, 
immigration advice, medical advice, career counseling regulated by any licensing authority, 
or any other form of licensed professional advice. 

2.3.  Users are strongly advised to consult qualified and licensed attorneys, immigration 

counsel, physicians, and career advisors for matters requiring professional expertise. 
USMLE Kickoff expressly disclaims any authority to provide legal, immigration, medical, or 
other regulated professional advice. 

2.4.  No mentor, advisor, representative, or affiliate of USMLE Kickoff holds themselves out 
as providing legal or immigration advice in the course of delivering services under these 
Terms. 
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3. No Guarantee of Outcomes 

3.1.  USMLE Kickoff MAKES NO REPRESENTATION, WARRANTY, OR GUARANTEE 

THAT USE OF ITS SERVICES WILL RESULT IN A RESIDENCY MATCH, FELLOWSHIP 
MATCH, VISA APPROVAL, IMPROVED APPLICATION OUTCOMES, OR ANY OTHER 
SPECIFIC RESULT. 

3.2.  Residency matching is a highly competitive and multifactorial process governed by 

numerous variables outside the control of USMLE Kickoff, including but not limited to 
program preferences, applicant qualifications, NRMP algorithm outcomes, and annual 
changes in application trends. No mentor or platform can guarantee a match. 

3.3.  Testimonials, case studies, and success stories shared on the platform represent 

individual experiences and are not indicative of typical results. Past outcomes of mentees do 
not guarantee similar results for other users. 

4. User Eligibility and Conduct 

4.1.  By using this platform, you represent and warrant that you are at least 18 years of age 
and have the legal capacity to enter into binding agreements. 

4.2.  You agree not to misrepresent your qualifications, credentials, or identity in any 
interaction with USMLE Kickoff mentors or staff. 

4.3.  You agree not to reproduce, distribute, sell, or commercially exploit any content, 
materials, or feedback provided by USMLE Kickoff without prior written consent. 

4.4.  You agree not to engage in abusive, harassing, or threatening conduct toward any 
USMLE Kickoff representative, mentor, or affiliate. 

5. Intellectual Property 

5.1.  All content, materials, session frameworks, templates, and resources created and 

shared by USMLE Kickoff are proprietary and protected by applicable intellectual property 
laws. You are granted a limited, non-exclusive, non-transferable license to use such 
materials for personal educational purposes only. 

5.2.  You may not reproduce, resell, sublicense, or publicly distribute USMLE Kickoff 
materials without explicit written authorization. 

6. Third-Party Platforms 

6.1.  USMLE Kickoff utilizes third-party platforms and tools to deliver services, including but 

not limited to Zoom (video conferencing), Calendly (scheduling), Wix (website hosting), and 
various payment processors. Each of these platforms operates under its own terms of 
service and privacy policy, which are independent of and separate from these Terms. 

6.2.  USMLE Kickoff is not responsible for the data practices, terms, availability, security, or 

conduct of any third-party platform. Your use of these third-party tools constitutes your 
agreement to their respective terms. 

7. Limitation of Liability 

7.1.  TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, USMLE KICKOFF, 

ITS OWNERS, MENTORS, EMPLOYEES, AFFILIATES, AND AGENTS SHALL NOT BE 
LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE 
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DAMAGES ARISING OUT OF OR IN CONNECTION WITH YOUR USE OF THE 
PLATFORM OR SERVICES. 

7.2.  IN NO EVENT SHALL THE TOTAL AGGREGATE LIABILITY OF USMLE KICKOFF 
TO YOU EXCEED THE TOTAL AMOUNT PAID BY YOU TO USMLE KICKOFF IN THE 
THREE (3) MONTHS IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO THE 
CLAIM. 

7.3.  This limitation applies regardless of the theory of liability, whether based in contract, 

tort, negligence, strict liability, or otherwise, even if USMLE Kickoff has been advised of the 
possibility of such damages. 

8. Indemnification 

8.1.  You agree to indemnify, defend, and hold harmless USMLE Kickoff and its owners, 
mentors, employees, and affiliates from and against any claims, damages, losses, liabilities, 
costs, and expenses (including reasonable legal fees) arising from: (a) your use of the 
platform or services; (b) your breach of these Terms; (c) your violation of any applicable law 
or third-party right; or (d) any misrepresentation made by you. 

9. Governing Law and Dispute Resolution 

9.1.  [GOVERNING LAW PLACEHOLDER] These Terms shall be governed by and 

construed in accordance with the laws of [Jurisdiction to be determined upon formal legal 
incorporation]. The parties reserve the right to update this clause upon finalization of the 
company's legal registration and jurisdictional determination. 

9.2.  [DISPUTE RESOLUTION PLACEHOLDER] Any dispute arising out of or relating to 

these Terms or the services provided shall first be subject to good-faith negotiation between 
the parties for a period of thirty (30) days. If unresolved, disputes shall be submitted to 
binding arbitration under rules to be specified upon formal legal incorporation. The language 
of arbitration shall be English. 

9.3.  Nothing in this section prevents either party from seeking emergency injunctive or 
equitable relief to protect intellectual property or confidential information. 

10. Modifications 

10.1.  USMLE Kickoff reserves the right to modify these Terms at any time. Material 

changes will be communicated via website notice or email. Continued use of the platform 
after such notice constitutes acceptance of the revised Terms. 

11. Severability 

11.1.  If any provision of these Terms is held to be invalid or unenforceable, the remaining 
provisions shall continue in full force and effect. 

12. Entire Agreement 

12.1.  These Terms, together with the Privacy Policy, Refund Policy, and any signed service 

agreements, constitute the entire agreement between you and USMLE Kickoff with respect 
to the subject matter herein and supersede all prior communications, representations, or 
agreements. 
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Privacy Policy 

Effective Date: May 7, 2025 

 

This Privacy Policy describes how USMLE Kickoff ("we," "us," or "our") collects, uses, stores, 
and discloses information about users ("you") who access or use our platform and services. By 
using our platform, you consent to the data practices described herein. 

1. Information We Collect 

1.1 Information You Provide Directly 

• Name, email address, phone number, and contact details 

• Medical credentials, educational background, and professional information shared in the 
course of mentorship sessions 

• Application materials including CVs, personal statements, and related documents 
submitted for review 

• Payment information (processed via third-party payment processors; we do not store 
raw payment card data) 

• Communications submitted via contact forms, email, or scheduling tools 

1.2 Information Collected Automatically 

• Browser type, device type, IP address, and general geographic location 

• Pages visited, time spent on site, and navigation patterns via website analytics tools 

• Cookies and similar tracking technologies used by our website platform (Wix) and 
analytics providers 

1.3 Information Collected via Third-Party Platforms 

Data may also be collected directly by third-party platforms we use, including Zoom, Calendly, 
and payment processors, pursuant to their own privacy policies. USMLE Kickoff is not 
responsible for the data practices of these independent platforms. 

2. How We Use Your Information 

2.1.  To deliver, manage, and improve our educational mentorship services. 

2.2.  To communicate with you regarding sessions, scheduling, and service updates. 

2.3.  To process payments and maintain business records. 

2.4.  To send informational and promotional communications, where you have opted in or 
where permitted by applicable law. 

2.5.  To comply with applicable legal obligations. 

3. Sharing of Information 
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3.1.  We do not sell your personal information to third parties. 

3.2.  We may share information with third-party service providers (e.g., payment processors, 

scheduling tools, video conferencing platforms) solely to the extent necessary to deliver 
services to you. 

3.3.  We may disclose information if required by law, court order, or governmental authority. 

3.4.  Given that USMLE Kickoff is organized and administered from India, your data may be 

stored or processed in India or in the countries where our third-party service providers 
operate. By using our platform, you acknowledge and consent to such cross-border data 
transfers. 

4. Data Retention 

4.1.  We retain personal data only for as long as necessary to fulfill the purposes described 

in this Policy or as required by applicable law. Application materials and session notes are 
retained for a period of up to two (2) years following the conclusion of services, unless 
deletion is requested earlier. 

5. Your Rights 

5.1.  Depending on your jurisdiction, you may have the right to access, correct, or request 

deletion of your personal data. To exercise these rights, please contact us at the information 
provided below. 

5.2.  We will make reasonable efforts to respond to rights requests within thirty (30) days. 

6. Cookies 

6.1.  Our website uses cookies to enhance user experience and track usage analytics. You 

may disable cookies through your browser settings; however, this may limit certain platform 
functionality. 

7. Children's Privacy 

7.1.  Our services are intended for adults aged 18 and older. We do not knowingly collect 
personal data from individuals under 18. 

8. Contact 

For privacy-related inquiries, please contact: [Contact Email Address — to be inserted] 
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Disclaimer 

Effective Date: May 7, 2025 

 

1. Educational and Informational Purpose Only 

1.1.  All content, resources, guidance, feedback, and communications provided by USMLE 

Kickoff — whether through the website, mentorship sessions, group seminars, written 
materials, or any other format — are intended solely for general educational and 
informational purposes. 

1.2.  Nothing provided by USMLE Kickoff constitutes legal advice, immigration advice, 

medical advice, or any other form of licensed or regulated professional advice. No mentor-
client, attorney-client, physician-patient, or other regulated professional relationship is 
created by use of USMLE Kickoff services. 

2. No Guarantee of Results 

2.1.  USMLE Kickoff expressly disclaims any guarantee, express or implied, regarding 

residency match outcomes, fellowship placement, visa or immigration outcomes, USMLE 
score improvement, or any other specific result. 

2.2.  Matching into a U.S. residency or fellowship program depends on numerous factors 
outside USMLE Kickoff's control, and success cannot be promised or implied. 

3. No Affiliation with Official Bodies 

3.1.  USMLE Kickoff is not affiliated with, authorized by, or endorsed by NRMP, ERAS, 

ECFMG, USMLE, FSMB, any medical school, hospital, residency program, or accreditation 
body. The descriptive use of "USMLE" in our brand name does not imply any such affiliation. 

4. Third-Party Content 

4.1.  Any references to external resources, websites, statistics, or publications are provided 

for informational purposes only. USMLE Kickoff does not endorse and is not responsible for 
the accuracy, availability, or content of any third-party sources. 

5. Consult a Licensed Professional 

5.1.  Users with specific legal, immigration, medical, financial, or career questions should 
consult a duly licensed and qualified professional in the applicable jurisdiction. USMLE 
Kickoff mentors are not authorized to advise on these matters in any professional capacity. 
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Accessibility Statement 

Effective Date: May 7, 2025 

 

USMLE Kickoff is committed to making its platform accessible to all users, including individuals 
with disabilities. We are actively working to improve the accessibility of our website and services 
in accordance with accepted standards. 

1. Our Commitment 

1.1.  We endeavor to ensure that our website content is perceivable, operable, 
understandable, and robust for all users, including those using assistive technologies. 

1.2.  We aim to align with the Web Content Accessibility Guidelines (WCAG) 2.1 at Level AA 
as a benchmark for ongoing improvements. 

2. Known Limitations 

2.1.  USMLE Kickoff's website is hosted on the Wix platform. Some accessibility features 
may be subject to the inherent limitations of the Wix platform infrastructure. We actively 
monitor and apply available accessibility settings. 

2.2.  Third-party tools embedded in or linked from our site (e.g., Calendly scheduling, Zoom 
video calls) are governed by their own accessibility policies. 

3. Feedback and Contact 

3.1.  If you encounter accessibility barriers on our platform or require accommodation to 

access our services, please contact us at [Contact Email — to be inserted]. We will make 
reasonable efforts to address your concerns promptly. 

4. Ongoing Improvement 

4.1.  Accessibility is an ongoing effort. We periodically review our platform and make 
improvements. This statement will be updated to reflect meaningful changes in accessibility 
features. 
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Refund and Cancellation Policy 

Effective Date: May 7, 2025 

 

This Refund and Cancellation Policy ("Policy") governs all purchases of services from USMLE 
Kickoff. By completing a purchase, you agree to this Policy in full. 

1. General Policy 

1.1.  Due to the nature of personalized educational mentorship services — including time 

investment, preparation, and resource allocation — all sales are generally considered final. 
USMLE Kickoff does not offer automatic refunds. 

1.2.  Refund requests will be evaluated on a case-by-case basis at the sole discretion of 
USMLE Kickoff and only under the circumstances described in this Policy. 

2. Session Cancellation by Client 

2.1.  To cancel or reschedule a session, you must provide written notice via email or through 
the Calendly scheduling platform no fewer than forty-eight (48) hours before the scheduled 
session time. 

2.2.  Cancellations received with less than forty-eight (48) hours' notice will not be eligible for 
a refund or session credit. 

2.3.  Cancellations received with forty-eight (48) or more hours' notice may be eligible for a 
one-time session reschedule credit, at USMLE Kickoff's discretion. Credits are non-
transferable, have no cash value, and expire ninety (90) days from date of issuance. 

2.4.  No-shows — defined as failure to attend a scheduled session without prior notice — 
are not eligible for any refund or session credit. 

3. Session Cancellation by USMLE Kickoff 

3.1.  In the event that USMLE Kickoff cancels a session due to mentor unavailability or 

emergency, the client will be offered a rescheduled session at no additional charge. If 
rescheduling is not mutually feasible, a session credit or pro-rated refund will be issued. 

4. Package and Bundle Purchases 

4.1.  Packages and multi-session bundles are non-refundable once any session within the 
package has been delivered. 

4.2.  If no sessions have been delivered, a refund request for a package may be considered 
within seven (7) days of purchase, subject to a processing fee of 15% of the total purchase 
price to cover administrative and payment processing costs. 

5. Group Seminars and Events 
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5.1.  Registrations for group seminars, webinars, or events are non-refundable once the 
event has been held. 

5.2.  If a seminar is cancelled by USMLE Kickoff, registrants will receive a full refund or 
credit toward a future event. 

6. Chargebacks and Payment Disputes 

6.1.  You agree that initiating a chargeback or payment dispute with your bank or payment 

processor without first contacting USMLE Kickoff to seek resolution constitutes a breach of 
this Policy. USMLE Kickoff reserves the right to contest any such chargeback and to pursue 
recovery of disputed funds plus associated fees through available legal remedies. 

6.2.  Prior to initiating any payment dispute, you agree to contact USMLE Kickoff in writing 
and allow a period of ten (10) business days for resolution. 

7. How to Request a Refund 

7.1.  All refund requests must be submitted in writing to [Contact Email — to be inserted] 
with the subject line "Refund Request" and include: your full name, date of purchase, service 
purchased, and reason for request. 

7.2.  USMLE Kickoff will acknowledge receipt within five (5) business days and provide a 
determination within fifteen (15) business days. 
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